
Instructions for Guests with pre-configured 
RHUL supplied Username and passwords 
(usernames created by ClearPass) 
 
Please note: Only one device per account. To prevent possible issues also turn of Random Mac addresses, if need 
help with the instructions to do this please contact the Service Desk Laptop support located in the Emily Wilding 
Davison building. 
 
If you have any issues at all please contact the service desk giving them the guest account name provided, MAC 
address for the Wireless adapter, IP address when having the issue, device type (i.e. Laptop, phone or tablet) and 
location where the issue is happening. Detailed information given will help troubleshooting and likely give a faster 
resolve to any issues, if you have any queries on how to provide info like IP address or MAC address ask the 
service desk for guidance. 
 
Join the CampusNet WiFi and it should bring up a prompt to the Captive Portal (if it does not then open a browser 
and navigate to a page such as http://neverssl.com ) 
 
Click on Visiting the University 
 

 
 
Do not enter name or email but click Already have an account? Sign In at the bottom of the page  
 

https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fneverssl.com%2F&data=04%7C01%7CDavid.Fenwick%40rhul.ac.uk%7C489112cb747149d0e0ce08d955bf33d5%7C2efd699a19224e69b601108008d28a2e%7C0%7C0%7C637635101958589405%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=WArYAnRVHqXfMWlXIKjoP3md58NcoEib3MHGiM4h63A%3D&reserved=0


 
 
On the next screen enter the Username and Password supplied and tick the box to accept the terms of use (It 
should be exactly as below image and not asking for a college account) 
 

 
 
 
 


