
Event Timetable: The new work normal – The impact on ICT on work practices during 

the pandemic 

 

Time Presenter Title 

09:00-09:05 Prof Thanos Papadopoulos 
and Prof Savvas 
Papagiannidis 

Welcome 

09:05-09:20 Welcome – Prof Yogesh 
Dwivedi 

The International Journal of 
Information Management 

09:20-09:35 Dr Crispin Coombs Will COVID-19 be the 
tipping point for the 
Intelligent Automation of 
work? A review of the debate 
and implications for research 

09:35-09:50 Dr Noel Carroll Normalising the “new 
normal”: Changing tech-
driven work practices under 
pandemic time pressure 

09:50-10:05 Dr Rahul De Impact of digital surge during 
Covid-19 pandemic: A 
viewpoint on research and 
practice 

10:05-10:20 Prof Yogesh Dwivedi, Prof 
Thanos Papadopoulos and 
Prof Savvas Papagiannidis 

Q&A and closing remarks 

  


